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Warsaw, 4 November 2009

PRESS RELEASE

Appendix  2 – Retail Banking 

· High growth in deposit base

· The number of new clients grows dynamically - 3.1 million after Q3 2009
· mBank enjoys the greatest trust of Poles - according to a recent poll by Homo Homini

· Increase in the value of assets under BRE Wealth Management

The income of Retail Banking of BRE Bank Group improved by 32 % year on year (up to do PLN 1.02 billion) compared to PLN 776 million in Q3 2008. Only during the last three months the income level increased by nearly 2 % (as compared to Q2 2009) Profit before tax generated in Q3 totalled PLN 72.7 million, which is a 11 million – growth compared to Q2 (PLN 61.5 million in Q3 2009).  

BRE Bank Retail Banking Division (mBank and MultiBank)

Financial Results

The main drivers of the retail banking financial results included:

· high dynamics of interest income (an increase by 50 %), which allowed for increasing retail banking share in the Group's interest income by 10 p.p. up to 58 %;

· growth of credit portfolio, mainly mortgage loans (by 41 per cent year on year i.e. respectively by PLN 6.7 billion and by 5 % compared to the end of 2008 i.e. respectively by PLN 1.0 billion), connected with both growth in business, and rise in the exchange rates;

· High loan provisions - but this was only one product (out of several hundred products offered by the Bank), which was quickly withdrawn, admitting that we made a mistake.
- The past three months were spent on intensive activities connected with the development of product offer, with emphasis on banking services support addressed to companies for which corporate banking has no offer- said Mariusz Grendowicz, the CEO of BRE Bank. Both mBank and MultiBank have offered  their clients Visa Business credit card.  The offer of structured deposits is being developed systematically. In the last quarter, mBank has offered its clients four solutions allowing for making profit on investment based on gold price, futures based on  WIG20 and share basket of companies from emerging countries. Development of offer of funds available in the mBank Investment Fund Supermarket (up to 243 TFI (Investment Fund Association)) should be highlighted - in Q3 mBank clients gained an access to the TFI ING and TFI HSBC units. 
Business overview:

Very good results of mBank deposits (increase in Q3 by PLN 461 million) result from the pricing policy adopted at the end of the first quarter, assuming concentration on saving accounts offer and selected term deposits offer. - Also an intensive communication of deposit offer inside the clients base had a huge meaning, as this resulted in the return of significant amount of deposits lost in Q1 2009– said Mariusz Grendowicz.

Similarly an  increase (of PLN 479.9 million in Q3) of MultiBank deposit base is an effect of concentration on this business area. The Bank offers long and short-term deposits at a market rate. It also carries out periodical promotional campaigns connected with selected deposits maintaining parameters increasing stability of the base.  
The number of retail clients exceeded PLN 3 million! Both retail banks of BRE Bank dynamically acquire new clients - within the last 3 months 57.2 thousand clients used the mBank offer, while 18.9 thousand persons used the MultiBank offer.

The Retail Banking Business Line has collected PLN 1.2 billion savings more than in Q2 2009. That means an increase by 5.7 %, while in the whole market it was plus 0.5 per cent. 

Distinctions and Awards:

mBank:

· In the Homo Homini poll, mBank enjoyed greatest trust of Poles, apart from the largest market players: PKO BP and Pekao SA. 
· 1st position in the prestigious ranking by Forbes: „The Best Bank for SMEs"
· The award Złote Godło Laur Konsumenta in the category „Internet bank account”
MultiBank:

· 2nd and 3rd position in the Newsweek ranking: Universal bank and bank for disabled persons 

· Złoty Laur Konsumenta – youth bank accounts  
· title Superbrand 2009 
mBank SK/ CZ
· In the prestigious contest "Banka Roku" in the Czech Republic, mBank ranked 2nd in the category "Personal account"
Private Banking & Wealth Management

Q3 Quarter seemed to be an profitable period for portfolio holders under BRE Wealth Management. All BRE Wealth Management investment strategies reported positive pre tax results in this period. - BRE Wealth Management earned in that period PLN 1.5 million net – said Mariusz Grendowicz. By the end of June 2009, BRE Wealth Management reported an increase of assets under management from PLN 820 million to PLN 838 million (as at the end of September 2009). So far 527 clients have used the services of BRE Wealth Management. Assets within Insurance Capital Funds amounted to PLN 290 million, which is about 35 % of assets under the BRE WM management.

By the end of September 2009 5 462 clients of Private Banking were serviced.  As a result of restructuring the quality of Client base was improved (since the beginning of year average funds under management per 1 client increased by 31%).  The Private Banking clients’ debt was PLN 598.0 million at the end of Q3 2009. An increase in indebtedness by PLN 25.2 million (+4,4%) has been reported since 30 June 2009.  Clients’ assets under management invested via BRE PB (including deposits, asset management products and financial market products) totaled PLN 4,453.9 million at the end of September, up by PLN 328.2 million (up by +8.0%) QoQ. Apart from acquiring new funds, the result was affected by improvement in the situation on the capital market translating into an increase in the valuation of the financial instruments held by BRE PB&WM clients.


