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PRESS RELEASE 

Appendix no. 2 – Retail Banking 

· mBank's excellent performance in Q1 - record high number of new accounts

· mBank in Slovakia - the first bank on the market to provide Clients with EUR services  

· Every tenth one-złoty of MultiBank's Clients invested in structured products

· BRE Bank Private Banking - the best private banking in Poland

In Q1 2009, the Retail Banking and Private Banking Business Line reported a large increase in pre-tax result to PLN 74 million (against a loss of PLN 8.7 million at the end of 2008).

It was a record-breaking quarter for mBank. During the first three months of 2009, the Clients opened more than 135 thousand retail accounts and 15.8 thousand business accounts. 

As at the last day of March, the Retail Banking of BRE Bank maintained 3,313.1 thousand accounts (mBank: 2.98 million; MultiBank: 329 thousand), and provided services to 2.63 million Clients (mBank: 2.11 million; MultiBank: 512.4 thousand). 

In accordance with the assumptions of the BRE Nova Project, the structure of the credit portfolio has changed. After the first three months of 2009, there is a clear fall, from 60% in Q4 2008 to 39% in Q1 2009, in the share of new mortgage loans in the structure of loans for retail clients. 

"This way we managed to attain the goal partially, and to make the income from retail banking independent from mortgage loans"- says Mariusz Grendowicz.
At the end of March, deposits accounted for PLN 14.27 billion (mBank: PLN 10.45 billion; MultiBank: PLN 3.82 billion). “A slight decrease is a result of focusing on retaining profitability of the deposit portfolio” – explains Mariusz Grendowicz. At the end of March, the book value of loans amounted to PLN 27.91 billion (mBank: PLN 12.20 billion, MultiBank: PLN 15.71 billion). From the beginning of 2009, loans went up by PLN 2.92 billion
(+ 11.7%; mBank: PLN 1.30 billion; MultiBank: PLN 1.61 billion), and hence BRE Bank's share in the credit market stood at 7.1% at the end of February.

The strong result reported in the first three months of 2009 was spurred by growth in recurring income driven by cross-selling intensification, more close cooperation with the Corporates Business Line and external partners. Thanks to  new deposit products and innovative non-mortgage offer, it was possible to acquire new Clients.

For both retail arms of BRE, Q1 2009 was a time of intense concentration. The structured deposits introduced by mBank, based on foreign exchange rates, stock market indexes or raw materials, have been given a warm welcome from the market. It is noteworthy that it was the first time such an advanced product has been made available to every Client. Also MultiBank has been diligent in strengthening its position on the market for advanced investment products. The first three months of the year saw subscription of 13 new structured deposits which attracted every tenth one-złoty entrusted to MultiBank by the Clients. The results are excellent and comparable with those achieved on developed European markets.
mBank in the Czech Republic and Slovakia

mBank was the first bank in Slovakia to have offered services in euro to its Clients at a record rate. The transaction service operated in full swing at 07:50 p.m. on 1 January 2009. „We were the first bank in Slovakia that was available to Clients right after the conversion of currency” ​– says Mariusz Grendowicz, President of the Management Board of BRE Bank. 

mBank's offer in the Czech Republic and Slovakia is developing intensively. Already in Q1, apart from mKONTO, eMAX account, mortgage and cash loans as well as business accounts (mBIZNES accounts: mBiznes konto and mBiznes max), the Bank offered credit cards and eMAX plus savings account.

This is confirmed by business results: at the end of Q1 2009, mBank in the Czech Republic and Slovakia mBank serviced 293.9 thousand clients (mBank CZ 223.6 thousand, mBank SK 70.3 thousand). The number of new clients grew by 49.9 thousand year to date (+20.4%; 38.2 thousand at mBank CZ, 11.7 thousand at mBank SK). In Q1, the number of accounts grew by 137.3 thousand (35.3%; 118.9 thousand at mBank CZ, 18.4 thousand at mBank SK). As at 31 March 2009, there were 526.5 thousand accounts (417.9 thousand at mBank CZ, 108.6 thousand at mBank SK).

The Deposits amounted to EUR 815.7 million (EUR 612.3 million at mBank, EUR 203.4 million at mBank SK). The book value of deposits grew year to date by EUR 19.7 million (+2.5%; EUR 2.1 million at mBank CZ, EUR 17.6 million at mBank SK). The value of loans also grew year to date by EUR 34.6 million (19.1%; EUR 23.3 million at mBank CZ, EUR 11.3 million at mBank SK). Thus, book value of loans reached EUR 215.6 million (EUR 132.1 million at mBank CZ EUR, EUR 83.5 million at mBank SK). 

Private Banking

The beginning of the year was also a time of increased activity of the Private Banking dedicated to the most affluent clients. Good investment performance, the offer broadened on an ongoing basis and the open product architecture of BRE Bank's Private Banking was appreciated by external analysts. In Q1 2009, BRE Private Banking & Wealth Management were awarded the title "Best Private Bank in Poland" by Euromoney, prestigious magazine. 

As a result of the recent reorganisation of the client base, the offered quality has significantly improved. According to the figures as at the end of March 2009, BRE Bank provided services to 7,144 clients of Private Banking. 

Clients’ assets under management invested via BRE PB (including deposits, asset management products and financial market products) totalled PLN 4,10 billion at the end of March 2009, down PLN 468 million (-10.2%) year to date.

From the beginning of the year, Private Banking has prepared a number of very interesting investment products, including deposits linked to performance of stock indices, or for the risk-averse clients – a deposit based on a basket of shares of defensive companies. In addition, the flagship product of BRE PB & WM – Active Fund Portfolio -  which makes it possible to invest through selected investment funds, was offered to a wider range of clients. At present, the affluent clients of mBank and MultiBank are also offered the product. 

 

The offer of BRE PB & WM was also broadened by alternative investment options: purchase of the “second home” type apartments in attractive locations situated at the seaside via BRE Property Partner on the real estate market under preferential conditions, and for the art lovers – the art banking offer.

