PRESS RELEASE
Appendix 2 – Retail Banking 

The Retail Banking and Private Banking Line, which had grown the fastest in earlier periods, also grew fast in Q1-3 2008: its profit before tax was up by 39.7% and reached PLN 276.2 million compared to PLN 197.7 million in Q1-3 2007. The contribution of the Business Line to the Group’s pre-tax profit remained stable at 26-28%.
The significant growth in profit was largely driven by the dynamic growth in the loans portfolio, mainly the portfolio of mortgage loans (up by 18% or PLN 2.48 billion quarter on quarter and up by 56% or PLN 5.84 billion year on year). The net commission income was mainly driven by insurance products combined with mortgage loans (bancassurance) as well as income from the sale of investment fund products. 

BRE Bank’s Retail Banking Line had 2.41 million customers at the end of September 2008 (including 1.95 million at mBank and 0.46 million at MultiBank) and 2.93 million accounts (2.64 million at mBank, 0.29 million at MultiBank).
mBank opened one new account every 2 minutes on average in January-September 2008. In addition, mBank opened more than one new account every minute in the latest period. As a result, the number of mBank customers will reach 2 million in mid-November 2008.
The number of customers grew by 377 thousand year to date (up by 18.5%; 323 thousand at mBank, 54 thousand at MultiBank) and by 133.5 thousand in Q3 alone. The number of accounts grew by 0.5 million year to date (up by 20.7%; 464 thousand at mBank, 39 thousand at MultiBank) and up by 185.7 thousand in Q3 2008 alone.

Retail customer deposits were PLN 16.31 billion at the end of September 2008, including PLN 14.02 billion of deposits in Poland (PLN 10.36 billion at mBank, PLN 3.66 billion at MultiBank) and PLN 2.29 billion of mBank deposits in the Czech Republic and Slovakia. 

Balance-sheet deposits grew by PLN 3.66 billion year to date in Poland (up by 35.3%; PLN 2.73 billion at mBank, PLN 0.93 billion at MultiBank) and by PLN 1.07 billion in Q3 alone. According to statistics at the end of August 2008, the market share of the BRE Bank Retail Banking Line deposits was 4.6%.

Balance-sheet loans were PLN 19 billion at the end of September (PLN 8.2 billion at mBank, PLN 10.8 billion at MultiBank). Loans were up by PLN 5.9 billion year to date (up by 45.1%; PLN 2.8 billion at mBank, PLN 3.1 billion at MultiBank) and up by PLN 2.74 billion in Q3 alone. The market share in retail loans was 5.8% at the end of August 2008.

Balance-sheet mortgage loans were PLN 15.9 billion at the end of September (PLN 6.7 billion at mBank, PLN 9.2 billion at MultiBank). Balance-sheet mortgage loans were up by PLN 4.8 billion year to date (up by 43.7%; PLN 2.2 billion at mBank, PLN 2.6 billion at MultiBank) and up by PLN 2.32 billion in Q3 alone.

Business Results of mBank and MultiBank at the end of Q3 2008 (% change YoY)

	
	Accounts (‘000)
	Customers (‘000)


	Deposits
(PLN M)

-balances
	Loans (PLN M)

- balances
	Distribu-tion network

	
	Total
	Change
 
	Micro-enter.
	Total
	Change
 
	Total
	Change
 
	Total
	Change
 
	Micro-enter.
	Mort-gage


	Change 
	

	mBank
	2 636.3
	+29.9%
	280.7
	1 951.8
	+28.0%
	10 361.0
	+55.4%
	8 215.0
	+67.9%
	358.8
	6 751.1
	+62.3%
	144*

	MultiBank
	291.5
	+20.3%
	70.8
	463.1
	+18.3%
	3 661.2
	+53.9%
	10 849.3
	+49.0%
	1 383.7
	9 198.1
	+48.5%
	130**

	Total
	2 927.8
	+28.9%
	351.5
	2 414.9
	+26.0%
	14 022.2
	+55.0%
	19 064.3
	+56.6%
	1 742.5
	15 949.2
	+54.1%
	274


* 16 Financial Centres, 65 mKiosks and 63 Partner mKiosks;

** 79 Financial Services Centres and 51 Partner Outlets (including: 47 Branches of the Future);

mBank served 190.8 thousand customers in the Czech Republic and Slovakia at the end of September as it acquired 56.3 thousand customers in Q3 (up by 42% QoQ). The number of accounts was 301.4 thousand in the Czech and Slovak market, up by 90.9 thousand in Q3.

mBank deposits in the Czech Republic and Slovakia were EUR 672 million at the end of September 2008, up by EUR 175.8 million in Q3 (up by 35% QoQ). Balance-sheet loans in both markets totalled EUR 103.9 million at the end of September, up by 201% (EUR 69.3 million) quarter on quarter.
BRE Private Banking & Wealth Management

At the end of September 2008, BRE Private & Wealth Management had 7.4 thousand customers who opened 13.9 thousand accounts. The retail banking deposits amounted to PLN 2.7 billion, which means that deposits balance sheet value increased by PLN 0.44 billion year to date. 

BRE Wealth Management has broaden its portfolio with Treasury Strategy, which is constructed on the principles applicable to money and cash funds.
