PRESS KIT

DISNEYLAND® PARIS BEGINS
PHASED REOPENING ON 15 JULY 2020 WITH,
ENHANCED HEALTH & SAFETY MEASURES
AND MAGICAL EXPERIENCES
#NoMagicWithoutYou

DISNEYLAND PARIS BEGINS
PHASED REOPENING AS OF 15 JULY 2020
Marne-la Vallée, (22 June 2020) – Today, Disneyland Paris announced a phased reopening of the
resort starting with the Disneyland Park, Walt Disney Studios Park, Disney’s Newport Bay Club
Hotel and Disney Village as of 15 July 2020. The reopening is in line with guidance from French
government and health authorities and has been discussed with Union Representatives from the
Comité Social et Economique (CSE). The focus continues to be on promoting the health and safety
of Cast Members and guests, as we welcome guests back to Disneyland Paris.
In addition, and subject to the continued evolution of the situation, Disneyland Paris also
announced the scheduled phased reopening of several other Disney Hotels including Disney’s
Hotel Cheyenne on 20 July, Disney’s Hotel Santa Fe on 3 August and the Disneyland Hotel on 7
September. Disney’s Sequoia Lodge Hotel and Disney’s Davy Crocket Ranch will remain closed
during the summer with reopening dates announced at a later time.
“All of us at Disneyland Paris are excited to be on the path to reopening over the next few weeks,”
said Natacha Rafalski, President of Disneyland Paris. “Making magic means even more, as we
reflect on the resilience of our Cast Members and community, the enthusiasm of our guests and
fans, and the positive momentum of many reopenings in the tourism industry across Europe. We
are looking forward to the return of our Cast Members and reopening our gates for guests to once
again enjoy.”
“We are thrilled to see one of the main tourism destinations in Europe and largest single site
employer in France reopen to guests and its employees,” said Sophie Huberson, Executive
Director of Le Syndicat National des Espaces de Loisirs, d'Attractions et Culturels (SNELAC). “This
is an important milestone for the tourism and leisure industry in France and will be a critical step
in our industry’s recovery.” SNELAC is the organization representing theme parks, leisure and
cultural areas in France.
Safety Measures and Experience
The phased reopening will incorporate deliberate approach to safety, with enhanced health and
safety measures implemented for both Cast Members and guests. This will include limits on
attendance and require advanced ticketing and reservations to accommodate controlled guest
density that supports government guidance on physical distancing. As a result, some experiences,
shows or events will not be available or may be modified upon reopening depending on the
evolution of the safety and sanitary measures and recommendations from public authorities. This
includes offerings such as Disney Stars on Parade and Disney Illuminations night time spectacular
which will return at a later date.
The Lion King: Rhythms of the Pride Lands and Jungle Book Jive - will return later in the summer.
While Character meet and greets will be temporarily unavailable, Characters will be in the parks in
new ways to entertain and delight guests. Other experiences such as playgrounds and makeover
experiences will remain temporarily unavailable. Additionally, FASTPASS services will be
suspended in order to allow for the necessary queue management on attractions. Cast Members
and guests ages eleven and older will also be required to wear face coverings while at the
resort. More information on specific measures are available on www.disneylandparis.com.
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Ticketing and Reservation System
As Disneyland Paris welcomes guests back to the magic with a limited number of tickets available
each day during the initial reopening, a new online reservation system will be available in early
July. To ensure admission, guests in possession of or buying non-dated tickets, and Annual Pass
holders, will need to register on this new online reservation system to obtain a reservation for park
entry prior to their arrival. Guests who already have a dated ticket, do not need to register and
reserve a date. Likewise, guests with packages that include park admittance will receive admission
for the duration of their stay and do not need to use the new online reservation system.
Tickets and packages are now on sale on the resort’s website, Disneyland Paris call center and
official travel partner channels, with a limited number of tickets available each day during the initial
reopening phase. Ticket sales will not be available on site.
To provide guests with maximum flexibility, new booking conditions are now available to include
cancellations and modifications without fees (excluding transport), on stays in the Disney Hotels
anytime up to seven days before the arrival date. Specific details are available
on www.disneylandparis.com
As Disneyland Paris readies for reopening, guests are invited to
check www.disneylandparis.com for the latest information. Fans and guests can continue to
experience the magic of Disneyland Paris through athome.DisneylandParis.com, and use
#DisneyMagicMoments on social media to share their stories.
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Today we look toward the future of Disneyland Paris on our path to reopening. I have been
endlessly humbled and inspired by the dedication and resilience of our teams over the past
few months to bring us to this moment, and I couldn’t be more excited for what’s to come as
we welcome back our guests to once again enjoy the resort.
To accomplish this, we are taking a coordinated and deliberate approach to our reopening
plans with a focus on the health and safety of everyone returning to our resort, from Cast
Members to guests. We have been in continuous dialogue with government and health
authorities, as well as union leadership, every step of the way to put in place enhanced
measures and procedures tailored to our specific environment and the needs of our guests
and Cast Members. We know it will take all of us working together, both cast members and
guests, in this shared responsibility to promote a healthy and safe environment.
We have eagerly been waiting for the day that we are all able to return to Disneyland Paris,
and upon reopening, guests will be able to experience the guest service we are known for,
from our iconic attractions and entertainment, heart-warming new character moments and
even a few surprises along the way. As we are taking a phased approach, some
experiences will change and others will return at a later date, but the magic that our cast is
driven to deliver will remain.
Over the next few weeks we will be taking all of the necessary actions to prepare
Disneyland Paris for a successful reopening, from minor visible changes for physical
distancing to new training for all of our Cast Members. We know that reopening is just the
beginning, and we will continually adjust our plans in this evolving situation with input from
authorities. I want to thank you all for your patience as we take the final steps in this
process.
I am very much looking forward to the day when our guests and Cast Members can
celebrate being together again. Until then stay safe, keep dreaming and see you soon at
Disneyland Paris!

Natacha RAFALSKI
President of Disneyland Paris
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DISNEYLAND® PARIS REOPENS WITH LIMITED ATTENDANCE,
NEW AND ENHANCED HEALTH AND SAFETY MEASURES

When it begins its initial phased reopening on 15 July 2020, Disneyland Paris will once again invite guests to
enjoy the unforgettable and magical moments that it is known for. In line with guidance from French government
and local health authorities, Disneyland Paris parks, Disney’s Newport Bay Club hotel, and Disney Village will
open with enhanced health and safety measures.
As the health and safety of our guests and Cast Members is our top priority, Disneyland Paris’ phased
reopening will take a deliberate approach with limited attendance, physical distancing and enhanced cleaning
measures aligned with guidance from French government and health authorities, and will require the wearing of
face covering for guests ages eleven and older, Cast Members and contractors.
On 15 July 2020, the majority of Disneyland Paris’ attractions, rides, shopping, food and beverage locations will
resume operations. Experiences that draw large group gatherings such as Disney Stars on Parade, the
nighttime spectacular Disney Illuminations and some indoor shows will return at a later date. In order to
accommodate physical distancing guidelines, Disney Character meet and greets will be temporarily unavailable.
Disney Characters will be in the parks in new ways to entertain and delight guests..
The resort will continually adjust operations and health and safety measures as the situation evolves and in
accordance with guidance from French authorities.
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LIMITING ATTENDANCE WITH AN
ADVANCED RESERVATION SYSTEM
As Disneyland Paris welcomes guests back to
the magic with a limited number of tickets
available each day during the initial reopening,
a new online reservation system will be
required in early July. To ensure admission,
guests in possession of or buying non-dated
tickets, and Annual Pass holders, will need to
register on this new online reservation system
to obtain a reservation for park entry prior to
their arrival. Guests who already have a dated
ticket do not need to register and reserve a
date. Likewise, guests with packages that
include park admittance will receive admission
for the duration of their stay and do not need
to use the new online reservation system.
Tickets and packages are now on sale on the
resort’s website, Disneyland Paris call center
and official travel partner channels, with a
limited number of tickets available each day
during the initial reopening phase. Ticket sales
will not be available on site.
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NEW PHYSICAL DISTANCING MEASURES TO PROTECT THE MAGIC
In line with guidance from French government and health authorities, physical distancing will be
implemented throughout the resort in queues, ride vehicles, shops, hotels, restaurants and other
facilities, and signage will be displayed as a reminder.
In attractions, the configuration of each ride including boarding will be adapted for physical
distancing between groups or families. Single Rider and FASTPASS services will be unavailable.
In addition, kids’ playgrounds, traditional Character meet and greets, and makeover experiences
will remain temporarily unavailable.
During the initial reopening phase, many Disney, Pixar, Star Wars Characters or Marvel Super
Heroes will appear in the Parks and offer guests memorable photo opportunities. From
unexpected appearances to new Selfie Spots, there’s never been a better time to see beloved
Characters. Close interactions, including hugs, will be temporarily suspended.
The Lion King: Rhythms of the Pride Lands show will reopen during summer 2020, and theaters
will adopt a new seating configuration to promote physical distancing. Guests can check the
availability of attractions and entertainment through the resort’s official website and app.
Restaurants seating capacity will be reduced, while a new Take-Away offer will allow guests to
enjoy eating in the many outdoors locations available in both parks. Buffet restaurants will change
to a new all-you-can-eat table service offer. Booking is highly recommended for all table service
restaurants.
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Disneyland Paris boutiques will be open and reconfigured
to create a larger circulation space. In addition, Cast
Members will be available to encourage physical
distancing. Different entry and exit paths will be used in
both restaurants and boutiques, while contactless
payment will be encouraged and sneeze guards installed
at points of sale.
Every guest staying at a Disney Hotel or Disney Nature
Resort will benefit from Extra Magic Time and can
therefore enjoy access to park areas before official
opening times .
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In Disney Hotels, elevators will be used one family at a
time and sneeze guards will be installed at front desks.
Accelerated check-in procedures will be established and
room service will be adapted with physical distancing
measures.

ENHANCED PROTECTIVE MEASURES AND CLEANING PROCEDURES
When Disneyland Paris reopens, a layered approach to health and safety measures will be
implemented throughout the resort, including required wearing of face coverings and enhanced
cleaning measures.
To promote the health and safety of guests and Cast Members, guests ages eleven and older, all
Cast Members and all third-party operators will be required to wear an appropriate face covering at
all times except when eating.
More than 2,000 sanitizing and hand washing stations will be available throughout the resort,
especially at the entrances and exit of each attraction, boutique, restaurant and theater.
Disneyland Paris will further increase the frequency of cleaning measures in addition to the
standards of cleanliness already in place. Prior to reopening, the resort kitchens, sanitary facilities
and attractions will undergo appropriate cleaning. Moving forward, increased cleaning and
disinfection procedures will be in place in high-traffic areas such as handrails, tables, handles and
restrooms. Overnight procedures will clean targeted areas.
Disney Hotels are also going through a phase of deep cleaning prior to reopening , then
Disneyland Paris will implement enhanced cleaning and disinfection procedures in several hightouch areas such as handles, light switches, thermostats, remotes and more. This is in addition to
our standards of cleanliness already in place. Reinforced procedures include unique/new cleaning
microfiber being used for each room, sanitation of amenities, use of double pillow covers and
removal of items like pens, paper and throw pillows. In addition, housekeeping will not enter a
guest room during a stay unless specifically requested by the guest.
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EXPANDED HEALTH AND SAFETY TRAINING FOR CAST MEMBERS
As Disneyland Paris welcomes guests back to the magic, its Cast Members will play a key role in
guiding and explaining new measures to guests, answering any questions and encouraging everyone
to follow measures to promote the health and safety of us all.
Prior to reopening, cast members will undergo new training to ensure they are prepared to support
the enhanced health and safety measures, encourage physical distancing, and manage contactless
payment solutions.
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10 WAYS TO ENJOY THE MAGIC AT DISNEYLAND PARIS
WHEN IT REOPENS
Disneyland Paris has announced its eagerly awaited reopening on 15 July. Once again, guests
will be able to enjoy unforgettable and magical experiences with friends and family! Let’s take a
look at the experiences in store and everything guests need to know to make the most of their
stay.

1. AMAZING SELFIES WITH FAVOURITE
DISNEY CHARACTERS
The reopening of Disneyland Paris is, of course,
the chance to see some of your favourite Disney,
Pixar, Star Wars Characters or Marvel Super
Heroes. Guests will have plenty of opportunities to
experience again a magical moment with them
and enjoy unique selfie opportunities. Imagine for
instance stepping into an immersive photo
experience at Animation Celebration, from
Kristoff’s barn to Elsa’s ice palace. Fans of the
Marvel universe will also get the chance to see
several of The Avengers members at Studio
Theater. Mickey Mouse himself will be waiting for
guests on the stage of his very own location Meet
Mickey Mouse!
In line with guidance from French government and
health authorities, physical and signage will be
displayed as a reminder.
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2. TRAVEL BEYOND IMAGINATION

A visit to Disneyland Paris means travelling
around fantastic worlds on foot and without jet
lag! Many exotic destinations have inspired the
parks. Here, guests can spend their next
vacation exploring a Fantasyland inspired by
European fairytales, take a stroll down
Ratatouille’s Paris, and explore the many
wonders of Africa, India or the Middle East in
Adventureland. The USA is just around the
corner in Frontierland, while Jack Sparrow
awaits to take guests on an adventurous cruise
through the Caribbean. Guests can even travel
around the world in few minutes aboard the
happiest cruise that ever sailed at it’s a small
world. And travel for a far far away galaxy in
Discoveryland!

3. ENJOY MANY THRILLS (AND CHILLS)
Guests can be immersed in powerful stories
and board thrilling attractions like Big
Thunder Mountain, Hyperspace Mountain
and Indiana Jones and the Temple of
Peril™, not to mention The Twilight Zone
Tower of Terror™ which will get the
adrenaline flowing with its new story lines
and drops that are even more unexpected!
The configuration of each attraction including
boarding will be adapted for physical distancing
between groups or families.

TOP TIP
with
allows adults
n
o
ti
p
o
h
c
it
w
unable to
The Rider S
ests who are ttraction
u
g
r
o
rs
te
s
g
youn
the a
rns to board
again.
ride to take tu
in
to wait line
g
in
v
a
h
t
u
o
with

Disneyland® Paris reopens with controlled capacity, enhanced health & safety measures and magical experiences

13

4. TIME TO SAY YES TO KIDS & SEE
THE SPARKLE IN THEIR EYES AGAIN
Juggling with homeschooling and playtime
with their kids while working from home may
have been challenging for many guests. The
good news is now they can finally say yes
and invite them to fly off on the back of an
elephant, for real. Dumbo The Flying
Elephant is just one of the most popular
activities among little ones. They will also be
able to fly over Neverland with Peter Pan’s
Flight. Cars Quatre Roues Rallye is the
perfect opportunity to zoom alongside
Lightning McQueen and Toy Story Playland
is THE place to have fun in Buzz Lightyear’s
universe and enjoy attractions that are
perfect for everyone.

5. STROLL THROUGH ONE OF THE
MOST BEAUTIFUL GARDENS IN
EUROPE
Disneyland Paris is not only about amazing
attractions. Particular attention is given to its
landscape architecture, making it a huge
plant-covered spectacular stage spread over
2,230 hectares. If Disneyland Paris were a
garden, it would be the biggest in Europe.
The resort has more than 35,000 trees,
450,000 shrubs and 1 million flowers which
create an exotic atmosphere and bring the
stories to life: from giant redwoods and cacti
in Frontierland, to dark an untended
vegetation around Phantom Manor, to exotic
lush greens in Adventureland, to tropical
landscape at Pirates of the Caribbean.
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6. THE RETURN OF THE LION KING :
RHYTHMS OF THE PRIDE LANDS
AND JUNGLE BOOK JIVE
The Lion King: Rhythms of the Pride Lands will
be back by popular demand during summer
2020. Dancers, acrobats and percussionists
bring the beloved adventures of Simba, Nala,
Rafiki, Timon and Pumbaa to life in this exclusive
world-class show. Guests will be able to
experience the magic of famous songs that have
been re-orchestrated just for this production.
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The acclaimed show Jungle Book Jive will also
return this Summer in a different location. This
musical extravaganza is an invitation a to a
colorful voyage through the Indian jungle. Baloo,
King Louie and friends will be joined by a variety
of artists to make people dance to the rhythms of
the jungle with songs like “The Bare Necessities”
and “I Wanna Be Like You”. Explorer Mickey and
his crew will join the fun with a larger-than-life
animal kingdom.
Theaters will adopt a new seating configuration
to promote physical distancing.

7. DINE AT ONE-OF-A-KIND
RESTAURANTS
At Disneyland Paris, restaurants extend the
experience – so much so that we call it
"EATertainment" In our restaurants every
effort is made to immerse guests in their
favourite stories, from Bistrot Chez Rémy
(Ratatouille) to Captain Jack’s (Pirates of
the Caribbean) to Pizzeria Bella Note (Lady
and the Tramp).
Restaurants seating capacity will be reduced,
while a new Take-Away offer will allow guests to
enjoy eating in the many outdoors locations
available in both parks. Buffet restaurants will
change to a new all-you-can-eat table service
offer. Booking is highly recommended for all
table service restaurants by calling 01 60 30 40
50.
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8. RELAX AT A DISNEY HOTEL OR
DISNEY NATURE RESORT

A little extra for fam
ilies with young
children: The Disney
Hotels and Resorts
offer special amenitie
s for
rooms, such as cots, children in their
bottle warmers,
changing tables and
services for children
and their families, as
well as a babysitting
service.

Staying at a Disney Hotel or Disney Nature
Resort is an opportunity to extend the magic of
the parks and experience a complete change
of scenery without leaving France. It’s also an
opportunity to see Characters and enjoy extra
time in the parks with Extra Magic Time.
Disney’s Newport Bay Club hotel will be the
first to reopen its doors, followed by the
reopening in phases of the other Disney Hotels
& Resorts (Disney’s Hotel Cheyenne on July
20, Disney’s Hotel Santa Fe on August 3,
Disneyland Hotel on September 7 and Disney’s
Sequoia Lodge and Disney’s Davy Crockett
Ranch later on), with elevated health and
safety protocols such as enhanced cleaning in
high-touch areas and physical distancing
measures.

9. A UNIQUE SHOPPING EXPERIENCE
Disneyland Paris is a shopping destination
in its own right with 63 shops located
across Disneyland Park, Walt Disney
Studios Park, Disney Village and all Disney
Hotels & Resorts. Each shop has its own
immersive universe, architecture, décor
and, of course, products and exclusive
selections offered there. From the iconic
Minnie ears headband to trendy ready-towear clothing, every effort has been made
to ensure that everyone can get the perfect
souvenir that will prolong the magic of their
visit to Disneyland Paris, even when they
go home!
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10. ENJOY UNIQUE SURPRISES
FROM MICKEY AND FRIENDS
The reopening of Disneyland Paris will be
celebrated everyday with unexpected
surprises in the Parks. Mickey and friends
are preparing some never seen
opportunities
and
create
unique
memories for guests visiting this
summer…so prepare your cameras and
get ready to feel the magic!

Some experiences, shows or events will not be available or may be modified depending on the evolution
of the safety and sanitary measures and recommendations from public authorities. Guests can visit
disneylandparis.com for the most recent updates All the events, shows, attractions and animations
mentioned might also be modified, delayed or deleted without advance notice and they are subject of
climatic conditions.
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COMING SOON AT DISNEYLAND PARIS
Disneyland Paris will unveil later this year in Walt Disney Studios Park two brand-new
experiences where guests can live new adventures with Disney Junior and Pixar Characters!
These hand-picked stories which appeal to young children mark a first step in the transformation
and reinvention of Walt Disney Studios Park, bringing more Disney experiences to guests in new,
immersive ways.

Disney Junior

Dream Factory

ute 6
Cars Ro

6 Road

Trip

Disney Junior Dream Factory
Disney Junior Dream Factory will be a 20-minute interactive show with singing and dancing,
inviting kids and their families to discover a "Dream Factory" along with Disney Junior’s most
beloved Characters, from Mickey, Minnie and Timon, to rising stars like Vampirina and Fancy
Nancy Clancy. Along with Factory Crew Members, the Characters will engage kids and the whole
audience with a fun energy while learning memorable new songs.
Cars Route 66 Road Trip
Cars Route 66 Road Trip with be a fully-themed Cars experience with new decor, story, music
and vehicles, bringing guests along a Route 66 road trip to discover natural wonders such as the
world's biggest lug nut and active water springs. Guests will even encounter favourite Characters
like Lightning McQueen and Mater along the way.
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COMING SOON AT DISNEYLAND PARIS
DISNEY’S HOTEL NEW YORK – THE ART OF MARVEL:
A FULLY RE-IMAGINED EXPERIENCE ONLY AT DISNEYLAND PARIS
In line with government measures, the construction
for Disney’s Hotel New York – The Art of Marvel was
temporarily put on hold, which has impacted the timeline for the
hotel’s originally scheduled opening (15 June 2020). Once
construction resumes and an assessment is made, more
information will be available on the hotel’s expected opening.
As soon as it opens, this completely reimagined 4-star hotel
will exude contemporary New York style and excellent service
while taking the form of a modern art gallery that has
assembled Earth's mightiest Marvel artwork. Whether guests
are longtime Marvel fans or just discovering their inner Super
Hero, there will be something for everyone to enjoy.
Iconic sights. Iconic artwork
Following an unprecedented renovation of an existing hotel
property, Disney’s Hotel New York – The Art of Marvel will be
the first-ever hotel dedicated entirely to the celebration of
Marvel art and Super Heroes and one of the largest publicly
viewable collections of Marvel artwork in the world.
Walt Disney Imagineering and Marvel have come together as
one team to create a hotel like no other in the world, inviting
guests into the Marvel Universe with more than 300 curated
works of art including some never-before-seen and exclusive
pieces designed just for this hotel.
More than 50 artists from Marvel Comics, Marvel Studios and
more have brought together an incredible collection of
contemporary art showcasing the vast scope of the Marvel
Universe including comic book covers, posters, illustrations
from films, storyboards, original sketches and more.
From France, Italy, Spain and the United Kingdom to
Argentina, Japan, Canada and the United States, an
unparalleled diversity of artistic style will be featured such as
classic back-and-white comics, street art, hyperrealism,
engraved metal, art deco, and collage.
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Manhattan-style 4-star service
Beyond the refurbishment and modernization of every room at Disney’s Hotel New York – The
Art of Marvel, all 471 Superior rooms will also showcase several Marvel art pieces integrated
seamlessly into the New York inspired décor and offer services such as luggage delivery,
concierge and automobile valet. All 65 Empire State Club Rooms will feature extra amenities
and services for guests. In addition to the rooms, guests will enjoy a New York City-style
experience right down to the food, with unique restaurants and bars celebrating the Art of Marvel.
A mighty Super Hero stay
Disney’s Hotel New York – The Art of Marvel will be the only Disney Hotel in the world where
guests can meet Marvel Super Heroes.
Special experiences will include a dedicated Marvel Super Hero Station for guests to
experience heroic encounters with one of their favourite Super Heroes and enjoy exclusive photo
locations of some Marvel movies, plus the Marvel Design Studio space for children and children
at heart to learn to draw some of their favourite Marvel Super Heroes in a setting inspired by the
films and comics universe creators.
The hotel will offer contemporary accommodations and personalized services while celebrating
the culture and energetic vibe of New York City, with Cast Members committed to creating
lifetime memories for guests in an atmosphere of urban elegance.
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CONTACT
For further information on Disney Parks and Disney Cruise Line, please
contact nikki.palmas@disney.com or lydia.lancaster@disney.com
For daily updates about Disneyland Paris
follow the Disney Parks Blog
DisneylandParisUK Facebook Page or DisneyParis EN Twitter
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